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Entergy has powered
our communities for
over 100 years




Customers

Deliver top-quartile
customer satisfaction

Vision: We Power Life

Employees

Earn top-quartile
organizational health
score and top-decile
safety performance

Communities

Achieve top-decile
corporate social
responsibility
performance
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owners

Deliver top-quatrtile
results
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Environmentally sound




Page: 5

Evolving customer expectations

Outcomes not Save money New technology Green Ease of use
Inputs



From supplier to partner
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. . NeW generation inveStmentS




$1B in Productive Transmission Investments




Grid modernization

IMPROVED CUSTOMER INTEGRATED SYSTEMS
COMMUNICATION Real time transparency into our
Customers are able to easily report assets & workforce via Maximo
outages and receive naotifications on

fixes.

PROACTIVE PREVENTIVE MAINTENANCE
Proactive maintenance planning and tracking
capabilities, lessoning asset breakage and
Improving safety.

ADVANCED METERS
Meters provide 2 way communication
between utility and the customer.

CLICKMOBILE

ENHANCED OUTAGE DETECTION TECHNOLOGY
| Field workers use

& RESTORATION :
The new software will 2 Slgle SR e

: : | will support the
provide faster detection | completion of forms for
anc! restoration, allowing e s
for improved outage complicated paper
communication internally process.
and to our customers. |




Efficient vertical
Integration

Utility of the future
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We power life




