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Solutions for 

a changing world 

Paul Hinnenkamp
Executive Vice President and Chief Operating Officer



Page: 2

Entergy has powered 

our communities for 

over 100 years.
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Vision: We Power Life

Deliver top-quartile 

results
Deliver top-quartile 

customer satisfaction

Earn top-quartile 

organizational health 

score and top-decile 

safety performance

Achieve top-decile 

corporate social 

responsibility 

performance

OwnersCustomers Employees Communities
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Environmentally sound.
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Evolving customer expectations:

Outcomes not 
inputs

Save money New technology Green Ease of use
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From supplier to partner.

From supplier To partner
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Technology advances 

make it possible.
Growing into the future.
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Open gateways to 
smart appliances

Deliver 
information 
and choice 
to customers

Fuel tomorrow’s 
technology

Keep lights 
on with 
distribution 
automation

Upgrade 
existing 
infrastructure

Integrate 
distributed 
energy 
resources

Adapting our 

investment strategy.
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New generation investments:
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$1B in Productive Transmission Investments:

Lake Charles 

Transmission Project

Louisiana Economic 

Transmission Project

Southwest 

Mississippi

Project

Power Station 

Interconnection 

Projects

40+ Projects Across 

all 5 Jurisdictions

Upgrades to 

Equipment & 

Systems

67 Major 

Transmission 

Projects

205 Miles of New 

Transmission Line

96 Miles of Upgraded Transmission Line

10 New Substations

100 Upgraded Substations

Improve 

Reliability

Reduce 

Congestion

Renew Aging 

Assets
Connect New

Customers & Resources

Enable 

Growth
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Grid modernization: Building a smarter future.

INTEGRATED SYSTEMS
Real time transparency into our 

assets & workforce via Maximo

IMPROVED CUSTOMER 
COMMUNICATION
Customers are able to easily report 

outages and receive notifications on 

fixes.

ADVANCED METERS
Meters provide 2 way communication 

between utility and the customer. 

PROACTIVE PREVENTIVE MAINTENANCE 
Proactive maintenance planning and tracking 

capabilities, lessoning asset breakage and 

improving safety.

CLICKMOBILE
TECHNOLOGY
Field workers use

a single system that 

will support the 

completion of forms for 

job details, replacing 

complicated paper 

process.

ENHANCED OUTAGE DETECTION 
& RESTORATION
The new software will 

provide faster detection 

and restoration, allowing 

for improved outage 

communication internally 

and to our customers.



Track record of 

successful execution

Utility of the future.

Efficient vertical 

integration Low Rates

Efficient regulatory 

frameworks

Clean 

generation

Environmental and 

social responsibility

Prepared for change

Workforce 

development
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We power life.


